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CICERO
Collaborative Chair

Design: Orlandini Design



CICERO
design: Orlandini Design

Cicero the new “Collaborative Chair” from Edge Design, 
is the evolutionary response to the co-working and agility
based trend we now find within the modern working
environment.

Eloquence and expressive lines of it’s sophisticated design,
shapes and embraces your body, encouraging users to move
and think more freely.

Cicero, for creative office and meeting. 
Cicero, making workplaces inspiring.
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UphOlstEry: Blue: Europost 2 - 66116
MODEls: CCT12W/CG/C (Left)  /  CCT12W  (Top Right)  /  CCT01B/CG/C  (Bottom Right)
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CICERO
Collaborative / Swivel Chair
Design: Orlandini Design
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UphOlstEry: Orange: Europost - 63004  /  Black Mesh: Runner - 60999.
prODUCt nOtEs: N/A

CCt01b CCt02b CCt11b CCt12b

No Arms Fixed Arms No Arms Fixed Arms
Mesh Medium Back Mesh Medium Back Mesh High Back Mesh High Back
Upholstered Seat Upholstered Seat Upholstered Seat Upholstered Seat
Black Plastic Back Surround Black Plastic Back Surround Black Plastic Back Surround Black Plastic Back Surround
& Seat Under Shroud & Seat Under Shroud & Seat Under Shroud & Seat Under Shroud
Tilt Mechanism Tilt Mechanism Tilt Mechanism Tilt Mechanism
Black Nylon Base Black Nylon Base Black Nylon Base Black Nylon Base
65mm Hard Castors 65mm Hard Castors 65mm Hard Castors 65mm Hard Castors

Price Price Price Price
362 404 372 414
366 408 376 418
374 416 384 426
380 422 390 432
385 427 395 437
393 435 403 445
404 446 414 456
443 485 453 495
650 692 660 702
686 728 696 738

Silver Base (P) 49 Silver Base (P) 49 Silver Base (P) 49 Silver Base (P) 49
Polished Base (C) 49 Polished Base (C) 49 Polished Base (C) 49 Polished Base (C) 49
White Nylon Base (W) 0 White Nylon Base (W) 0 White Nylon Base (W) 0 White Nylon Base (W) 0
Chrome Gas Lift (CG) 5 Chrome Gas Lift (CG) 5 Chrome Gas Lift (CG) 5 Chrome Gas Lift (CG) 5

Millimetres (mm) Millimetres (mm) Millimetres (mm) Millimetres (mm)
440 440 560 560
450-570 450-570 450-570 450-570
460 460 460 460
580 580 600 600
550 580 550 580
550 550 550 550

9.6 10.8 9.9 11.1

MODEl

DEsCrIptIOn 

fabrIC GrOUp
GP0
GP1
GP2
GP3
GP4
GP5
GP6
L1 (Leather) 
L2 (Leather) 
L3 (Leather) 

OptIOns

DIMEnsIOns
Back Height
Seat Height
Seat Depth
Overall Depth
Overall Width
Back Width

WEIGht (KGs)
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CICERO
Collaborative / Swivel Chair
Design: Orlandini Design



CCt01W CCt02W CCt11W CCt12W

No Arms White Fixed Arms No Arms White Fixed Arms
Mesh Medium Back Mesh Medium Back Mesh High Back Mesh High Back
Upholstered Seat Upholstered Seat Upholstered Seat Upholstered Seat
White Plastic Back Surround White Plastic Back Surround White Plastic Back Surround White Plastic Back Surround
& Seat Under Shroud & Seat Under Shroud & Seat Under Shroud & Seat Under Shroud
Tilt Mechanism & Black Gas Lift Tilt Mechanism & Black Gas Lift Tilt Mechanism & Black Gas Lift Tilt Mechanism & Black Gas Lift
White Nylon Base White Nylon Base White Nylon Base White Nylon Base
65mm Hard Castors 65mm Hard Castors 65mm Hard Castors 65mm Hard Castors

Price Price Price Price
381 425 391 435
385 429 395 439
393 437 403 447
399 443 409 453
404 448 414 458
412 456 422 466
423 467 433 477
464 508 474 518
675 719 685 729
711 755 721 765

Silver Base (P) 49 Silver Base (P) 49 Silver Base (P) 49 Silver Base (P) 49
Polished Base (C) 49 Polished Base (C) 49 Polished Base (C) 49 Polished Base (C) 49
Black Nylon Base (B) 0 Black Nylon Base (B) 0 Black Nylon Base (B) 0 Black Nylon Base (B) 0
Chrome Gas Lift (CG) 5 Chrome Gas Lift (CG) 5 Chrome Gas Lift (CG) 5 Chrome Gas Lift (CG) 5

Millimetres (mm) Millimetres (mm) Millimetres (mm) Millimetres (mm)
440 440 560 560
450-570 450-570 450-570 450-570
460 460 460 460
580 580 600 600
550 580 550 580
550 550 550 550

9.6 10.8 9.9 11.1

MODEl 

DEsCrIptIOn

fabrIC GrOUp
GP0
GP1
GP2
GP3
GP4
GP5
GP6

L1 (Leather) 
L2 (Leather) 
L3 (Leather) 

OptIOns

DIMEnsIOns
Back Height
Seat Height
Seat Depth

Overall Depth
Overall Width

Back Width

WEIGht (KGs)

UphOlstEry: Orange: Europost - 63004  /  Black Mesh: Runner - 60999.
prODUCt nOtEs: N/A
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CICERO
Collaborative / Swivel Chair

Design: Orlandini Design



CICERO
Collaborative / Raised Chair
Design: Orlandini Design
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UphOlstEry: Green: Europost 2 - 68072
MODEls: CCR12W
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UphOlstEry: Green: Europost - 68072  /  Black Mesh: Runner - 60999.
prODUCt nOtEs: N/A

CCr01b CCr02b CCr11b CCr12b

No Arms Fixed Arms No Arms Fixed Arms
Mesh Medium Back Mesh Medium Back Mesh High Back Mesh High Back
Upholstered Seat Upholstered Seat Upholstered Seat Upholstered Seat
Black Plastic Back Surround Black Plastic Back Surround Black Plastic Back Surround Black Plastic Back Surround
& Seat Under Shroud & Seat Under Shroud & Seat Under Shroud & Seat Under Shroud
Black Raised Base Black Raised Base Black Raised Base Black Raised Base
Nylon Glides Nylon Glides Nylon Glides Nylon Glides

Price Price Price Price
472 514 482 524
476 518 486 528
484 526 494 536
490 532 500 542
495 537 505 547
503 545 513 555
514 556 524 566
553 595 563 605
760 802 770 812
796 838 806 848

Silver Raised Base (P) 0 Silver Raised Base (P) 0 Silver Raised Base (P) 0 Silver Raised Base (P) 0
Polished Raised Base (C) 0 Polished Raised Base (C) 0 Polished Raised Base (C) 0 Polished Raised Base (C) 0
White Raised Base (W) 0 White Raised Base (W) 0 White Raised Base (W) 0 White Raised Base (W) 0

Millimetres (mm) Millimetres (mm) Millimetres (mm) Millimetres (mm)
470 470 470 470
580 580 600 600
550 580 550 580
890 890 1010 1010
550 550 550 550
- 690 - 690

9.4 10.6 9.7 10.9

MODEl

DEsCrIptIOn

fabrIC GrOUp
GP0
GP1
GP2
GP3
GP4
GP5
GP6
L1 (Leather) 
L2 (Leather) 
L3 (Leather) 

OptIOns

DIMEnsIOns
Seat Height
Overall Depth
Overall Width
Overall Height
Back Width
Floor To Arm

WEIGht (KGs)
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CICERO
Collaborative / Raised Chair
Design: Orlandini Design



CCr01W CCr02W CCr11W CCr12W

No Arms White Fixed Arms No Arms White Fixed Arms
Mesh Medium Back Mesh Medium Back Mesh High Back Mesh High Back
Upholstered Seat Upholstered Seat Upholstered Seat Upholstered Seat
White Plastic Back Surround White Plastic Back Surround White Plastic Back Surround White Plastic Back Surround
& Seat Under Shroud & Seat Under Shroud & Seat Under Shroud & Seat Under Shroud
White Raised Base White Raised Base White Raised Base White Raised Base
Nylon Glides Nylon Glides Nylon Glides Nylon Glides

Price Price Price Price
488 532 498 542
492 536 502 546
500 544 510 554
506 550 516 560
511 555 521 565
519 563 529 573
530 574 540 584
571 615 581 625
782 826 792 836
818 862 828 872

Silver Raised Base (P) 0 Silver Raised Base (P) 0 Silver Raised Base (P) 0 Silver Raised Base (P) 0
Polished Raised Base (C) 0 Polished Raised Base (C) 0 Polished Raised Base (C) 0 Polished Raised Base (C) 0
Black Raised Base (B) 0 Black Raised Base (B) 0 Black Raised Base (B) 0 Black Raised Base (B) 0

Millimetres (mm) Millimetres (mm) Millimetres (mm) Millimetres (mm)
470 470 470 470
580 580 600 600
550 580 550 580
890 890 1010 1010
550 550 550 550
- 690 - 690

9.4 10.6 9.7 10.9

MODEl 

DEsCrIptIOn 

fabrIC GrOUp
GP0
GP1
GP2
GP3
GP4
GP5
GP6

L1 (Leather) 
L2 (Leather) 
L3 (Leather) 

OptIOns

DIMEnsIOns
Seat Height

Overall Depth
Overall Width
Overall Height

Back Width
Floor To Arm

WEIGht (KGs)

UphOlstEry: Green: Europost - 68072  /  Black Mesh: Runner - 60999.
prODUCt nOtEs: N/A
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CICERO
Collaborative / Raised Chair

Design: Orlandini Design



UphOlstEry: Orange: Europost 2 - 63004
MODEls: CCMT41B/C  /  CCMT42B/C

CICERO
Collaborative / Visitor Chair
Design: Orlandini Design
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CICERO
Collaborative / Visitor Chair

Design: Orlandini Design

MODEl 

DEsCrIptIOn 

fabrIC GrOUp
GP0
GP1
GP2
GP3
GP4
GP5
GP6

L1 (Leather) 
L2 (Leather) 
L3 (Leather) 

OptIOns

DIMEnsIOns
Seat Height

Overall Depth
Overall Width
Overall Height

Back Width
Floor To Arm

WEIGht (KGs)
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UphOlstEry: Blue: Europost - 66116  /  Black Mesh: Runner - 60999.
prODUCt nOtEs: *Product Image shown with Chrome Frame (C) Option.

CCMt41b* CCMt42b* CCMt41W CCMt42W

No Arms Fixed Arms No Arms Fixed White Arms
Mesh Medium Back Mesh Medium Back Mesh Medium Back Mesh Medium Back
Upholstered Seat Upholstered Seat Upholstered Seat Upholstered Seat
Black Plastic Back Surround Black Plastic Back Surround White Plastic Back Surround White Plastic Back Surround
& Seat Under Shroud & Seat Under Shroud & Seat Under Shroud & Seat Under Shroud
Black Four Leg Frame Black Four Leg Frame White Four Leg Frame White Four Leg Frame
Stackable (3-4 High) Stackable (3-4 High) Stackable (3-4 High) Stackable (3-4 High)

Price Price Price Price
348 390 364 408
352 394 368 412
359 401 375 419
366 408 382 426
370 412 386 430
378 420 394 438
389 431 404 448
427 469 443 487
627 669 643 687
663 705 679 723

Silver Frame (P) 0 Silver Frame (P) 0 Silver Frame (P) 0 Silver Frame (P) 0
Chrome Frame (C) 60 Chrome Frame (C) 60 Chrome Frame (C) 60 Chrome Frame (C) 60
White Frame (W) 0 White Frame (W) 0 Black Frame (B) 0 Black Frame (B) 0

Millimetres (mm) Millimetres (mm) Millimetres (mm) Millimetres (mm)
470 470 470 470
580 580 580 580
550 580 550 580
880 880 880 880
550 550 550 550
- 690 - 690

13.9 15.1 13.9 15.1



Advantage
Era
Gravity

Dragon
Event
Fighter

low
low
low

Med
low
Med

FABRICS
Groups & suitability

14 gp0 1fr

Aquarius: Second Nature
Aspect
Halcyon: Linden
Honeycomb
Mainline Flax
Mainline Plus
Patina
Torro (Vinyl)
Vita (Vinyl)

Felicity
Go Check
Go Couture
Go Uni
Just
Tonal

Highland
Vespa

Dollaro (Vinyl)

low
low
Med
low
Med
Med
Med
low
Med

low
Med
Med
Med
low
low

Med
Med

Med

gp2 1fr

Chateau Plus
Sprint
X2 Plus: Second Nature
Xtreme Plus: Second Nature

Carino (Vinyl)
Just Colour (Vinyl)

Chilli
Step
Step Melange

low
low
Med
Med

Med
Med

Med
Med
Med

gp1 1fr

24/7 Plus
24/7 Flax
Aquarius: Zirpro
Blazer: Second Nature
Halcyon: Aspen
Halcyon: Blossom
Halcyon: Cedar
Halcyon: Poplar
Hemp Plus
Intervene Plus: Plain
Intervene Plus: Texture
Nexus
Synergy

Capture
Europost 2
Gaja Classic
Harmony
Moment
Note

Harvard

Furka Plus (Vinyl)

Med
Med
Med
low
Med
Med
Med
Med
Med
Med
Med
low
low

low
low
Med
Med
low
Med

Med

Med

gp3 1fr

Upholstery shown

e material the product has been
shown in is listed under the upholstery
notes at the bottom of each page.

Colour Variations

Whilst every effort is made, no
guarantees are made against the
variance in colour of commercial
fabrics, this may be apparent on repeat
orders. All striped fabric will be
upholstered vertically unless advised.

Colour sample

We aim to represent colours accurately,
however we cannot guarantee the colours
exactly match the colours of the actual
fabrics due to printing processes.

Please contact our Sales Desk if you would
like a fabric sample sent to you.

Customers Own Material

Fabrics not listed or customer supplied
fabrics (COM) need to be approved by
Pledge Office Chairs before the
acceptance of orders. A pattern charge
may apply for some fabrics.

We also reserve the right to reject a
fabric that we believe to be unsuitable
for the product.We are unable to
guarantee any product meeting fire
regulations or standards which is
supplied in a COM.
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FABRICS
Groups & suitability

Acrobat (Net)
Blazer: Zirpro
Hebden
Mainline Flax Stripe
Silk
Track
Trail

Mood
Crisp

Cava 3
Remix

low
Med
Med
Med
Med
Med
Med

low
low

low
low

gp4 1fr

Clyde

Century
Code
Craggan Flax
Craggan Plus: Second Nature
Individuo
Stripes Plus 1 & 2: Second Nature

Luna 2

Clara

Highland (Patternistas)

Ambu

Med

Med
low
Med
Med
low
Med

low

low

Med

Med

gp5 1fr

Elgin
Lewis 
Troon
Turnberry
Tweed

Nettle Collection

Tempo

Bikar
Bowen
Lindau
Ponza
Yuma

Med
Med
Med
Med
Med

Med

Med

Med
Med
Med
Med
Med

gp6 1fr

Shelly Leather*2

Black Leather*2

low

low

L1 (LEATHER) 1fr

Ingleston*2

Sateen Leather*2

Capri Leather*2

low
low

low

L2 (LEATHER) 1fr

Grampian*2

Caledonian*2

Vintage*2

low
low

low

L3 (LEATHER) 1fr

fabric Groups

Please contact our Sales Desk for a price
if a fabric is not listed. Please make sure
you check the suitability of a fabric
before recommending a product.

fabric surcharge

Fabrics not listed in this Specification
Guide may be subject to a £15 surcharge.

1fr (fire retardancy rating)

Low: 
BS 7176:2007 Low Hazard
BS EN 1021-1:2006 (Cigarette) 
BS EN 1021-2:2006 (Match) 

Medium (Med): 
BS 7176:2007 Medium Hazard
BS 5852:2006 Section 4 Ignition Source 5

leather

*Please note leather is a natural
product and will crease and puddle
with use.

2Minimum order quantities apply for
these leathers. Please contact the sales
office for details.



TECHNICAL
finishes & Options

Mechanisms

e Cicero Collaborative Swivel chair is
available with a tilt mechanism with seat
height adjustment. 

Gas lis are suitable for users weighing up
to 150kgs. Visitor chairs support users up
to 120kgs.

Metal finishes

Models are available in the following base
or frames finishes. NB. Black and White 5-
Star Bases are standard in nylon. Chrome
is for Cantilever and 4-Leg Chairs only.  

Black
(RAL9011)

White
(RAL9016)

Silver
(RAL9006)

Polished
Aluminium

Chrome



Ordering procedure

To make sure that orders are processed
accurately and in the quickest time
possible, please can we refer you to our
ordering check list:

• Company and contact name details
• Your purchase order number
• Full delivery address with postcode
• Quantity of product
• Full product code including any 

options
• Finish Details (this includes the 

fabric range, names and code)
• Metal and Wood finishes
• Product description and range name
• Agreed terms
• Expected delivery date

Any amendments, change of details or
cancellation of orders must be made in
writing to the company.

Order acknowledgement

All orders will be acknowledged within 24
hours of processing.

Please check all acknowledgements and
contact customer services as soon as
possible if there are any discrepancies to
your order. Pledge cannot be held
responsible for errors or omissions.

pricing

All prices are shown in sterling (£), and are
subject to VAT.

samples

Standard sample requests are delivered free
of charge to your premises as part of our
service. 

We require that these are returned to us in
saleable condition within a 30 day period. 

Special products other than standard will
not be deemed as sale or return and will be
treated as an order.

Samples not returned aer 30 days will be
invoiced, unless special arrangements have
been made with your Regional Manager.

Delivery

As a company we aim to deliver first time,
on time, every time. is means that as
well as meeting our delivery promises, the
goods ordered are complete and accurate.
Correct ordering enhances this promise. 

Please remember to read through and
check your order acknowledgement as
soon as it is sent to you. 

See our terms and conditions for full
details.

Delivery lead times

Delivery times vary from product to
product. 

Please contact our Customer Services
Team for current delivery lead times.

Delivery Charges

Delivery of orders over £500 will be
delivered free of charge to Pledge
Distributors. Orders under £500 may be
subject to a delivery charge.

Direct Deliveries

Pledge will consider direct deliveries
providing that the following criteria are
met:

• e delivery is for 50 units or the 
order value exceeds £8,000

• e delivery is required the day that we
normally deliver to that part of 
the country

• e customer provides labour to off 
load – Pledge deliveries are 
pavement drop

• e customer provides evidence of 
normal access and parking

Direct deliveries usually cannot be timed.

Continuous Improvement

All dimensions are approximate; although
every care is taken to ensure their accuracy,
Pledge cannot be held responsible for
errors. 

Pledge reserve the right to make, without
notice, any changes to materials,
specifications or design of the products
which it considers to be reasonable or
desirable. 

Pledge reserves the right to amend or
change the pricing structure within this
publication. 

ORDERINg
samples & Delivery
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1. IntErprEtatIOn

1.1 The definitions and rules of interpretation in this condition apply 
in these conditions.
Buyer: the person, firm or company who purchases the Goods 
from Pledge.
Pledge: Pledge Office Chairs Limited.
Contract: any contract between Pledge and the Buyer for the sale
and purchase of the Goods, incorporating these conditions.
Delivery Point: the place where delivery of the Goods is to take 
place under condition 4.1.
Goods: any goods agreed in the Contract to be supplied to the 
Buyer by Pledge (including any part or parts of them).
Working Day: any day excluding Saturdays, Sundays and bank 
and public holidays in England.

1.2 A reference to a particular law is a reference to it as it is in force 
for the time being taking account of any amendment, extension, 
application or re-enactment and includes any subordinate 
legislation for the time being in force made under it.

1.3 Words in the singular include the plural and in the plural include 
the singular.

1.4 A reference to one gender includes a reference to the other 
gender.

1.5 Condition headings do not affect the interpretation of these 
conditions.

2. applICatIOn Of tErMs

2.1 Subject to any variation under condition 2.3 the Contract shall be 
on these conditions to the exclusion of all other terms and 
conditions (including any terms or conditions which the Buyer  
purports to apply under any purchase order, confirmation of 
order, specification or other document) unless expressly agreed in
writing by a director of Pledge.

2.2 No terms or conditions endorsed on, delivered with or contained 
in the Buyer's purchase order, confirmation of order, specification
or other document shall form part of the Contract unless 
expressly agreed in writing by a director of Pledge.

2.3 These conditions apply to all Pledge's sales and any variation to 
these conditions and any representations about the Goods shall 
have no effect unless expressly agreed in writing and signed by a 
director of Pledge. The Buyer acknowledges that it has not relied 
on any statement, promise or representation made or given 
by or on behalf of Pledge which is not set out in the Contract. 
Nothing in this condition shall exclude or limit Pledge's liability for
fraudulent misrepresentation.

2.4 Each order or acceptance of a quotation for Goods by the Buyer 
from Pledge shall be deemed to be an offer by the Buyer to 
purchase Goods subject to these conditions.

2.5 No order placed by the Buyer shall be deemed to be accepted by 
Pledge until a written acknowledgement of order is issued by 
Pledge or (if earlier) Pledge delivers the Goods to the Buyer.

2.6 The Buyer shall ensure that the terms of its order and any 
applicable specification are complete and accurate.

2.7 Any quotation is given on the basis that no Contract shall come 
into existence until Pledge despatches an acknowledgement of 
order to the Buyer or Pledge delivers the Goods to the Buyer. 
Any quotation is valid for a period of 30 days only from its date, 
provided that Pledge has not previously withdrawn it.

3. DEsCrIptIOn

3.1 The quantity and description of the Goods shall be as set out in 
Pledge's quotation or acknowledgement of order but in the event
of any conflict the latter shall prevail.

3.2 Any discrepancies regarding the quantity of the Goods delivered 
should be notified by the Buyer to Pledge within 24 hours of 
delivery and in the absence of such notification then the correct 
quantity shall be deemed to have been delivered.

3.3 Any claim that the Goods do not comply with their description, 
shall be notified by the Buyer to Pledge within 3 days of delivery  
and in the absence of such notification then the Goods shall be 
deemed to correspond with their description.

3.4 All samples, drawings, descriptive matter, specifications and 
advertising issued by Pledge and any descriptions or illustrations 
contained in Pledge's catalogues or brochures are issued 
published for the sole purpose of giving an approximate idea of 
the Goods described in them. They shall not form part of the 
Contract and this is not a sale by sample.

4. DElIVEry

4.1 Unless otherwise agreed in writing by Pledge, delivery of the 
Goods shall take place at the Buyer's premises when the Goods 
arrive and the Buyer is advised that the Goods may be unloaded 
by the Buyer or its agent from the delivery vehicle.

4.2 Any dates specified by Pledge for delivery of the Goods are 
intended to be an estimate and time for delivery shall not be 
made of the essence by notice. If no dates are so specified, 
delivery shall be within a reasonable time.

4.3 Any claim that the Goods have been damaged in transit shall be 
notified by the Buyer to Pledge within 3 days of their delivery and
in the absence of such notification the Goods shall be deemed to 
have been delivered in a satisfactory condition.

4.4 Subject to the other provisions of these conditions Pledge shall 
not be liable for any direct, indirect or consequential loss (all 
three of which terms include, without limitation, pure economic 
loss,loss of profits, loss of business, depletion of goodwill and 
similar loss), costs, damages, charges or expenses caused directly 
or indirectly by any delay in the delivery of the Goods (even if 
caused by Pledge's negligence), nor shall any delay entitle the 
Buyer to terminate or rescind the Contract unless such delay 
exceeds 90 days from the quoted delivery date listed on the 
acknowledgement.

4.5 If for any reason the Buyer fails to accept delivery of any of the 
Goods, or Pledge is unable to deliver the Goods on time because 
the Buyer has not provided appropriate instructions, documents, 
licences or authorisations:
(a) risk in the Goods shall pass to the Buyer;
(b) the Goods shall be deemed to have been delivered; and
(c) Pledge may store the Goods until delivery, whereupon the 
Buyer shall be liable for all related costs and expenses (including, 
without limitation, storage and insurance).

4.6 The Buyer shall provide at the Delivery Point and at its expense 
adequate and appropriate equipment and manual labour for 
unloading the Goods.

4.7 If Pledge delivers to the Buyer a quantity of Goods of up to 5% 
more or less than the quantity accepted by Pledge, the Buyer 
shall not be entitled to object to or reject the Goods or any of 
them by reason of the surplus or shortfall and shall pay for such 
goods at the pro rata Contract rate.

4.8 Pledge may deliver the Goods by separate instalments. 
Each separate instalment shall be invoiced and paid for in 
accordance with the provisions of the Contract.

4.9 Each instalment shall be a separate Contract and no cancellation 
or termination of any one Contract relating to an instalment shall 
entitle the Buyer to repudiate or cancel any other Contract or 
instalment.

5. nOn-DElIVEry

5.1 Any liability of Pledge for non-delivery of the Goods shall be 
limited to replacing the Goods within a reasonable time or issuing
a credit note at the pro rata Contract rate against any invoice 
raised for such Goods.

6. rIsK/tItlE

6.1 The Goods are at the risk of the Buyer from the time of delivery 
pursuant to clause 4.1 above.

6.2 Ownership of the Goods shall not pass to the Buyer until Pledge 
has received in full (in cash or cleared funds) all sums due to it in 
respect of:
(a) the Goods; and 
(b) all other sums which are or which become due to Pledge from 
the Buyer on any account.

6.3 Until ownership of the Goods has passed to the Buyer, the Buyer 
shall:
(a) hold the Goods on a fiduciary basis as Pledge's bailee;
(b) store the Goods (at no cost to Pledge) separately from all 
other goods of the Buyer or any third party in such a way that 
they remain readily identifiable as Pledge's property in the 
premises owned or controlled by the Buyer;
(c) not destroy, deface or obscure any identifying mark or 
packaging on or relating to the Goods; and
(d) maintain the Goods in satisfactory condition and keep them 
insured on Pledge's behalf for their full price against all risks to 
the reasonable satisfaction of Pledge. On request the Buyer shall 
produce the policy of insurance to Pledge.

6.4 The Buyer may resell the Goods before ownership has passed to 
it solely on the following conditions:
(a) any sale shall be effected in the ordinary course of the Buyer's 
business at full market value; and
(b) any such sale shall be a sale of Pledge's property on the 
Buyer's own behalf and the Buyer shall deal as principal when 
making such a sale.

6.5 The Buyer's right to possession of the Goods prior to the passing 
of title shall terminate immediately if:
(a) the Buyer (being an individual) has a bankruptcy order made 
against him or makes an arrangement or composition with his 
creditors, or otherwise takes the benefit of any statutory 
provision for the time being in force for the relief of insolvent 
debtors, or (being a body corporate) convenes a meeting of 
creditors (whether formal or informal), or enters into liquidation 
(whether voluntary or compulsory) except a solvent voluntary 
liquidation for the purpose only of reconstruction or 
amalgamation, or has a receiver and/or manager, administrator 
or administrative receiver appointed of its undertaking or any 
part thereof, or documents are filed with the court for the 
appointment of an administrator of the Buyer or notice of 
intention to appoint an administrator is given by the Buyer or its 
directors or by a qualifying floating charge holder (as defined in 
paragraph 14 of Schedule B1 to the Insolvency Act 1986), or a 
resolution is passed or a petition presented to any court for the 
winding up of the Buyer or for the granting of an administration 
order in respect of the Buyer, or any proceedings are commenced
relating to the insolvency or possible insolvency of the Buyer or 
any similar steps or proceedings are taken in any other 
jurisdiction; or
(b) the Buyer suffers or allows any execution, whether legal or 
equitable, to be levied on his/its property or obtained against 
him/it, or fails to observe or perform any of his/its obligations 
under the Contract or any other contract between Pledge and 
the Buyer, or is unable to pay its debts within the meaning of 
section 123 of the Insolvency Act 1986 or the Buyer ceases to 
trade; or
(c) the Buyer encumbers or in any way charges any of the Goods.

6.6 Pledge shall be entitled to recover payment for the Goods 
notwithstanding that ownership of any of the Goods has not 
passed from Pledge.

6.7 The Buyer grants Pledge, its agents and employees an 
irrevocable licence at any time to enter any premises where the 
Goods are or may be stored in order to inspect them, or, where 
the Buyer's right to possession has terminated, to recover them.

6.8 Where Pledge is unable to determine whether any Goods are the 
goods in respect of which the Buyer's right to possession has 
terminated, the Buyer shall be deemed to have sold all goods of 
the kind sold by Pledge to the Buyer in the order in which they 
were invoiced to the Buyer.

6.9 On termination of the Contract, howsoever caused, Pledge's (but 
not the Buyer's) rights contained in this condition 6 shall remain 
in effect.

7. prICE

7.1 Unless otherwise agreed by Pledge in writing, the price for the 
Goods shall be the price set out in Pledge’s quotation or written 
acknowledgement of order but in the event of any conflict the 
latter shall prevail.

7.2 The price for the Goods shall be exclusive of any value added tax 
which the Buyer shall pay in addition when it is due to pay for the
Goods.

7.3 The price for the Goods includes the cost of carriage to the 
Delivery Point but where the Buyer requires the Goods to be 
delivered to the end user an additional carriage charge will be 
due and payable by the Buyer.

24 hOUr UsE

The guarantee period for any chair which is in 24 hour
constant use will be limited to 24 months. 

The guarantee is invalid if repairs are carried out by a third
party without the manufacturer’s knowledge.
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8. payMEnt

8.1 Subject to condition 8.4, payment of the price for the Goods is 
due in pounds sterling on the last working day of the month 
following the month in which the Goods are invoiced.

8.2 Time for payment shall be of the essence.
8.3 No payment shall be deemed to have been received until Pledge 

has received cleared funds.
8.4 All payments payable to Pledge under the Contract shall become 

due immediately on its termination despite any other provision.
8.5 The Buyer shall make all payments due under the Contract in full 

without any deduction whether by way of set-off, counterclaim, 
discount, abatement or otherwise unless the Buyer has a valid 
court order requiring an amount equal to such deduction to be 
paid by Pledge to the Buyer.

8.6 If the Buyer fails to pay Pledge any sum due pursuant to the 
Contract, the Buyer shall be liable to pay interest to Pledge on 
such sum from the due date for payment at the annual rate of 
4% above the base lending rate from time to time of National 
Westminster Bank PLC, accruing on a daily basis until payment is 
made, whether before or after any judgment. Pledge reserves the
right to claim interest and costs under the Late Payment of 
Commercial Debts (Interest) Act 1998.

9. Warranty

9.1 If the Buyer establishes to Pledge's reasonable satisfaction that 
there is a defect in the materials or workmanship of the Goods or 
there is some other failure by Pledge in relation to the conformity
of the Goods with the Contract, then provided the Buyer has 
returned the Goods to Pledge together with written notification 
of such alleged defect within 14 days of the time when the Buyer 
discovers or ought to have discovered the defect and in any 
event within five (5) years of the delivery of the Goods to the 
Buyer or within two (2) years where the defect relates to fabric, 
or products manufactured or supplied by Pledge according to 
Buyer’s requirements that are not listed in Pledge’s catalogue or 
price lists (unless an extended warranty has been agreed in 
writing by Pledge), Pledge shall at its option, at is sole discretion
and within a reasonable time:
(a) repair or make good such defect or failure in such Goods free 
of charge to the Buyer (including all costs of transportation of any
Goods to and from the Buyer for that purpose); or
(b) replace such Goods with Goods which are in all respects in 
accordance with the Contract; or
(c) issue a credit note to the Buyer in respect of the whole or part 
of the Contract price of such Goods as appropriate having taken 
back such Goods or materials relating to such Goods, provided 
that the liability of Pledge under this Condition 9 shall in no event
exceed the purchase price of such Goods and performance of any 
one of the above options shall constitute an entire discharge of 
Pledge's liability under this warranty.

9.2 Pledge shall be under no liability under the warranty at Condition 
9.1 above:
(a) in respect of any defect arising from fair wear and tear, willful 
damage, negligence, abnormal working conditions, failure to 
follow Pledge’s or any third party’s instructions of proper use 
(whether oral or in writing), misuse or alteration or repair of the 
Goods without Pledge's approval;
(b) if the total price for the Goods has not been paid by the due 
date for payment;
(c) for any Goods manufactured or appropriated to the Contract 
in accordance with any design, 
specification, instruction or recommendation made to Pledge by 
the Buyer;
(d) in respect of any type of defect, damage or wear specifically 
excluded by Pledge by notice in writing; or
(e) if the Buyer makes any further use of the Goods after giving 
notice in accordance with Condition 9.1 above;

9.3 The warranties set out in this Contract are the only warranties 
which shall be given by Pledge and all warranties, conditions and 
other terms implied by statute or common law are, to the fullest 
extent permitted by law, excluded from the Contract.

9.4 Any Goods replaced shall belong to Pledge and any repaired or 
replacement Goods shall be warranted on these terms for the 
unexpired portion of the warranty contained at Condition 9.1 
above.

10. lIMItatIOn Of lIabIlIty

10.1 Subject to condition 4, condition 5 and condition 9, the following 
provisions set out the entire financial liability of Pledge (including 
any liability for the acts or omissions of its employees, 
agents and sub-contractors) to the Buyer in respect of:
(a) any breach of these conditions;
(b) any use made or resale by the Buyer of any of the Goods, or of
any product incorporating any of the Goods; and
(c) any representation, statement or tortious act or omission 
including negligence arising under or in connection with the 
Contract.

10.2 All warranties, conditions and other terms implied by statute or 
common law save for the conditions implied by section 12 of the 
Sale of Goods Act 1979 are, to the fullest extent permitted by law,
excluded from the Contract.

10.3 Nothing in these conditions excludes or limits the liability of 
Pledge:
(a) for death or personal injury caused by Pledge's negligence; or
(b) under section 2(3), Consumer Protection Act 1987; or
(c) for any matter which it would be illegal for Pledge to exclude 
or attempt to exclude its liability; or
(d) for fraud or fraudulent misrepresentation.

10.4 Subject to condition 10.2 and condition 10.3:
(a) Pledge's total liability in contract, tort (including 
negligence or breach of statutory duty), misrepresentation, 
restitution or otherwise, arising in connection with the 
performance or contemplated performance of the Contract shall 
be limited to the Contract price; and
(b) Pledge shall not be liable for any direct, indirect or 
consequential loss (all three of which terms include, without 
limitation pure economic loss, loss of profit, loss of business, 
depletion of goodwill and similar loss) costs, damages, charges or 
expenses (even if caused by Pledge’s negligence) which arise out 
of or in connection with the Contract.

11. assIGnMEnt

11.1 Pledge may assign the Contract or any part of it to any person, 
firm or company without requiring the Buyer’s consent.

11.2 The Buyer shall not be entitled to assign the Contract or any part 
of it without the prior written consent of Pledge.

12. fOrCE MajEUrE

12.1 Pledge reserves the right to defer the date of delivery or to cancel
the Contract or reduce the volume of the Goods ordered by the 
Buyer (without liability to the Buyer) if it is prevented from or 
delayed in the carrying on of its business due to circumstances 
beyond the reasonable control of Pledge including, without 
limitation, acts of God, governmental actions, war or national 
emergency, acts of terrorism, protests, riot, civil commotion, fire, 
explosion, flood, epidemic, lock-outs, strikes or other labour 
disputes (whether or not relating to either party's workforce), or 
restraints or delays affecting carriers or inability or delay in 
obtaining supplies of adequate or suitable materials, provided 
that, if the event in question continues for a continuous period in 
excess of 60 days, the Buyer shall be entitled to give notice in 
writing to Pledge to terminate the Contract.

13. GEnEral

13.1 Each right or remedy of Pledge under the Contract is without 
prejudice to any other right or remedy of Pledge whether under 
the Contract or not.

13.2 If any provision of the Contract is found by any court, tribunal or 
administrative body of competent jurisdiction to be wholly or 
partly illegal, invalid, void, voidable, unenforceable or 
unreasonable it shall to the extent of such illegality, invalidity, 
voidness, voidability, unenforceability or unreasonableness be 
deemed severable and the remaining provisions of the Contract 
and the remainder of such provision shall continue in full force 
and effect.

13.3 Failure or delay by Pledge in enforcing or partially enforcing any 
provision of the Contract shall not be construed as a waiver of 
any of its rights under the Contract.

13.4 Any waiver by Pledge of any breach of, or any default under, any 
provision of the Contract by the Buyer shall not be deemed a 
waiver of any subsequent breach or default and shall in no way 
affect the other terms of the Contract.

13.5 The parties to the Contract do not intend that any term of the 
Contract shall be enforceable by virtue of the Contracts (Rights of
Third Parties) Act 1999 by any person that is not a party to it.

13.6 The formation, existence, construction, performance, validity and 
all aspects of the Contract shall be governed by English law and 
the parties submit to the non-exclusive jurisdiction of the English 
courts.

14. COMMUnICatIOns

14.1 All communications between the parties about the Contract shall 
be in writing and delivered by hand or sent by pre-paid first class 
post or sent by fax or sent by e-mail:
(a) in case of communications to Pledge to its registered office or 
such changed address as shall be notified to the Buyer by Pledge; 
or
(b) in the case of the communications to the Buyer to the 
registered office of the Buyer (if it is a company) or (in any other 
case) to any address of the Buyer set out in any document which 
forms part of the Contract or such other address as shall be 
notified to Pledge by the Buyer.

14.2 Communications shall be deemed to have been received:
(a) if sent by pre-paid first class post, two Working Days after 
posting (exclusive of the day of posting); or
(b) if delivered by hand, on the day of delivery or if such day is not
a Working Day, on the next following Working Day; or
(c) if sent by fax or e-mail on a Working Day prior to 4.00 pm, at 
the time of transmission and otherwise at 9.00 am on the next 
Working Day.

14.3 Communications addressed to Pledge shall be marked for the 
attention of The Customer Services Department.

Pledge Office Chairs Ltd is a company registered in England and Wales,
Company Registration Number: 979183. Registered address:
Millstream Works, Mill Road, Leighton Buzzard, Bedfordshire. LU7 
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